
Aurora Centre Hirer’s Guide



The Aurora Centre, situated 
in the heart of Burnside, 
Christchurch, is a community and 
cultural events centre.
The Aurora Centre aims to enrich the cultural 
and social fabric of Christchurch by providing 
a versatile space for local and international 
artists to showcase their talents, including 
music, theatre, dance and other performing 
arts.

The centre also serves as a space for 
community-based events and gathering and 
helps foster a strong connection to Burnside 
High School, the fifth largest secondary 
school in New Zealand, which is known for its 
academic and performing excellence.

If you are looking for a venue in the north west 
of Christchurch, you have come to the right 
place.  In this document, we have provided 
key information regarding our venue but 
please get in touch if you need any further 
clarification or would like to book the Aurora 
Centre for your event.

Welcome to the 
Aurora Centre

Three easy steps to book 

Step 1: Check availability with our team

Please call or email us on the details below to 
check venue availability or to pencil book a 
date for your event.

We do have a process to challenge other 
bookings should you wish a particular date.  
Just ask and we will see what we can do.

Step 2: Venue Licence Agreements

A Venue Licence Agreement (VLA) must be 
signed and counter signed at least four weeks 
prior to your booking.  As part of this process 
you will be asked for a deposit and also proof 
of indemniy insurance.

Burnside High School reserves the right 
to cancel any booking if we do not have 
the required VLA, deposit or the proof of 
indemnity insurance.

Step 3: Arranging your event

A cost estimate will be provided.  As events 
can change and often vary in length, we do 
not provide quotes.  On receipt of all of the 
relevant event information, a minimum of 
two weeks from the event, we will provide an 
estimate of costs.  

If you require an estimate for funding 
purposes, please get in touch early so we can 
assist. 

We are happy to meet with you to make sure 
that all your requirements are documented 
and available to make your event a success.

If you have any questions, just 
ask one of our team or contact us 
on the details below.

Angela 

Bookings and Administration

03 358 8383 ext 492

hol@burnside.school.nz

Nick

Operations Manager and Head Technician

027 938 5696

aurora@burnside.school.nz
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We are led  
by our values

Burnside High School reserves the right to cancel events up to 12 
hours before the event if its organisers do not uphold the vision and 
values of Burnside High School.

An abridged copy of our school vision and values is listed below. Further information can also be 
found on our website at www.burnside.school.nz/vision-and-values/

Burnside High School is a safe and friendly place to be, where learning, excelling and reaching 
potential is emphasised and celebrated. We are committed to educating the whole person. Our 
school vision - personal excellence and care for others - underpins our success.

Our values define our staff and students.  We want every Burnside High School student to be: 
culturally inclusive, an involved citizen, and a life long learner who is self-managing, flexible 
and resilient.  We want them to be able to develop to their full academic, creative or sporting 
potential and to give service to others, become a caring citizen who builds positive, supportive 
and respectful relationships in both the school and wider community.

Upholding our values
Disclosure of the nature of 
intended performance
Hirers must inform Aurora Centre 
Management when confirming their booking 
(or a minimum of two weeks prior to their 
event) if any of the following will occur in 
their event:

•	 Nudity

•	 Acrobatic, aerial and stunt performances, 
or platforms 1.8m or more above stage 
level

•	 Use of performance devices e.g. stilts, 
roller blades, cycles etc

•	 Use of naked flames, candles etc

•	 Use of drapes or other materials hung 
over or around the stage or audience. 
These must be fire proofed to AS1530 
standards.

•	 Use of strobe or laser lighting

•	 Use of smoke or haze

•	 Use of dry ice

•	 Use of firearms

•	 Use of electrical equipment brought in 
from other venues or other countries. 
These must comply with the Electrical 
Regulations and relevant Standards, 
and carry a current test date under AS/
NZ3760.

•	 Use of any oils or tanning products 
including but not limited to baby oil, 
coconut oil or fake tan.

If items or procedures do not comply with 
New Zealand regulations, and/or the “Guide 
for Safe Working Practices in New Zealand 
Theatre and Entertainment Industry” the 
Aurora Centre Management has the right to 
prevent them from being used or performed 
in the venue, even if this means the 
cancellation of any events or shows.  In this 
event the Aurora Centre and Burnside High 
School will not be liable for any costs or loss 
of profits incurred by the hirer.

Access during the school term
As the venue is used during the school day, 
access to the Green Room and Auditorium is 
after 4.30pm. Access to the Auditorium for 
setting up etc may be granted earlier than this, 
subject to availability.  This must be checked 
when making a booking. Please ensure that 
you leave sufficient time when booking to 
enable your set up and enquire should you 
have any questions.

If you require a rehearsal during the day for a 
school production, please make sure you have 
booked this.  For these daytime rehearsals, the 
foyer toilets will be open as there is no access 
at all behind the stage.  This includes storage 
of props and costumes.  Everything and 
everyone must be in the auditorium or foyer.  
Access to the Dressing Rooms and Green 
Room is always at 4.30pm, as they will be in 
use by Burnside High School prior to this time.

Staffing
A duty technician will be available 
whenever the venue is in use.  Other 
technical staff can be supplied 
by us or by you, provided they are 
competent. 

Please discuss your requirements with us prior 
to the event.  We reserve the right to call in 
additional staff should there be an issue, at 
the clients expense.

The Aurora Centre provides ushers and a front 
of house supervisor for each event.  Ushers 
do a variety of tasks during events including 
checking tickets, seating patrons in either 
seated or general admission settings, assist 
with leaving the auditorium at the end of the 
event, collect rubbish and lost property, act 
as Building Wardens during an emergency 
evacuation and other tasks as required.
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Insurance and  
specifications

Seating

Our auditorium accommodates 700 people in 
ergonomically designed, tiered seating.  

All of row A is wheelchair accessible.  A chair 
lift is available to allow patrons to move from 
the auditorium to the Green Room if required.

Our fire regulations determine the maximum 
number of persons permitted within our Aurora 
Centre complex.  This is limited to:

• 1,000 in the Aurora Centre auditorium,     
including  the stage.

• 164 in the Green Room

• 349 within the wider M block attached 
building

• 257 in the Aurora Centre foyer

Car Parking

There are 200 car parks within the grounds 
of Burnside High School for use by staff and 
patrons.

When an event is expected to be a full house, 
two staff may be rostered on to help direct 
patrons to car parks both on and off school 
grounds at an additional cost to the client.

Setup and rigging

The Aurora Centre is not a ‘flying’ venue.  We 
operate a set of 21 hand winches with 2 sets 
of tabs, midstage and upstage.  Please see the 
hanging plot at the back of this document.

All hirers of the Aurora Centre must 
provide Burnside High School with 
a copy of their Indemnity Insurance 
Policy.  We need this to ensure 
Burnside High School is protected 
from all claims, losses, actions, 
damages or expenses of any nature 
resulting from the external use of the 
Aurora Centre. 

We can help secure indemnity 
insurance

If you are a community group and currently 
do not have indemnity insurance, we can help 
with this. The school’s insurance provider can 
extend you coverage, the cost of which will be 
invoiced with your venue hire at the conclusion 
of your event.

The charge per event will be as follows:

•	 1-3 days, $30.00 + gst

•	 4-7 days, $60.00 + gst

•	 8+ days = $60.00 + gst for seven days and 
$10.00 each following additional day.

We do require signed confirmation that 
you agree to purchase the Burnside High 
School Indemnity Insurance Scheme and this 
must be at the time of paying your deposit 
and returning your signed Venue Licence 
Agreement.

Alternatively, you can contact an insurance 
company or provider and provide us with your 
insurance details.

All bookings require indeminty insurance to 
proceed.
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Equipment for sound 
and lighting
The equipment we have available to 
hire is documented at the back of this 
brochure.

Should your event require anything else, our 
technicians will arrange for it to be hired and 
advise any additional costs to you.

Any property brought into the complex must 
be approved by Burnside High School.  All 
electrical equipment must be electrically 
tested and tagged to meet NZS3760 
standards, being the Safe Working Practices 
and Safe Rigging Standards. 

We reserve the right to inspect any property 
brought into the Aurora Centre and refuse its 
use if it does not meet our requirements.

Burnside High School shall not be liable for 
any loss incurred by the hirer if compliance 
with NZS3760 is not met.

Aurora Centre equipment should be 
used preferentially ahead of any external 
requirements.

Ticketek is the sole ticketing agent for 
the Aurora Centre.  Please be prompt 
setting up your ticketing.  At least six 
weeks prior to your event is ideal.

Community events with ticket prices of $30 
or under are able to sell their own tickets 
through their own means or another low cost 
ticket agency.  Events with ticket prices above 
$30 must use Ticketek.  We have special 
community group rates with Ticketek, so get in 
touch and we will work through your ticketing 
needs. 

Catering

The Green Room has a small kitchen with 
a commercial fridge, oven, dish steriliser, 
boiling water ZIP and two serving hatches.  
Tables, chairs and some glassware can also 
be provided.  Glassware is charged at 50c per 
glass. Black tableclothes are charged at $10 
each.

The following caterers are recommended for 
use within the Aurora Centre:

Victoria Food Service

•	 Phone: (03) 365 0022

•	 enquiries@victoriafoods.co.nz

White Tie Catering

•	 Phone: +64 3 365 2837

•	 magic@whitetiecatering.co.nz

Tatou Tatou Catering

•	 Phone: +64 27 630 5342

•	 tatoucatering@hustlegroup.co.nz

Refreshments in the foyer

A refreshments bar in the foyer is provided 
for most events.  For some events, alcoholic 
beverages may be available. If you wish to 
have alcoholic drinks served, please liaise with 
the front of house manager.  Cultural groups 
may be granted permission to service cultural 
food and drink for their events. Please liaise 
with us about your requirements.

Interval

Should an event/show be over 1.5 hours in 
length, it is venue policy that there is an 
interval.  Interval needs to be a minimum of 20 
minutes. Should the event be sold out, this may 
need to be longer. This is to allow enough time 
for patrons to go to the bathrooms and the 
refreshments bar before reseating themselves 
safety and without rush.  Please liaise with the 
front of house manager for your requirements 
around intermission.

Rubbish

There are rubbish bins available for any 
rubbish your event may create.  If your event 
will create a huge amount of waste, please let 
us know in advance and we will endeavour to 
have extra bins ready.  A charge of $50.00 + 
gst will be invoiced to the hirer for the removal 
of the excess rubbish.  An excess cleaning 
time beyond what is considered normal for an 
event will be charged at $50.00 + gst per hour.

Ticketing and 
Catering

Storage

There is limited storage available for sets, 
costumes, props and equipment.  Priority for 
this space will be given to Hirers who are 
running a session.  This is due to the fact that 
the stage, backstage area and dressing rooms 
must be cleared every night for the school to 
use during the day.  The technical manager will 
help advise what can be stored on a case-by-
case basis.

Internet and wifi

The Aurora Centre has wifi for clients to 
use at no cost.  Please check with the house 
technician for access. This is no public wifi and 
as it goes through the school’s network, terms 
and conditions apply.

Fast internet is available via a port direct to 
two degrees. This must be prepaid with a 
credit card if it is to be used for streaming.
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We have a billboard that can be 
hired for production promotion if 
availability permits.  This billboard 
is located by our Memorial Avenue 
boundary. It is double sided but it 
is not waterproof.  The billboard 
measures 2.4m x 1.2m.

Please arrange with us when you wish 
billboards to go up and down, as we 
will arrange this with our grounds staff.  
Billboards need to be printed by clients.

Details of every event can go onto our 
Aurora Centre website.  We are also happy 
to share and link events on Facebook and 
Instagram.  Sending us a link or a co-
host invite to the Facebook events helps 
us to share these easily and answer any 
questions from patrons.

We are happy to display posters and 
distribute flyers of your event for a month 
before it takes place.  We like to have A3 
posters for use in the venue. Please send 
us copies of the poster and/or flyers to our 
postal address.

Media for your event

Most events use music or images as part 
of their proceedings. In order to make the 
timing and use of these easy, we have a 
specialised system which orders and makes 
it easy for the technicians to play the right 
thing at the right time.

When bringing in any media:

•	 Dropping off a week before your event 
is helpful as it allows the technicians to 
prepare your media within our software.  
Get in touch with our staff to arrange 
drop off.

•	 Please bring it on a USB stick - tracks 
numbered from 1 to 100 helps keep 

them in the correct order. It is helpful for 
us to have the tracks and media numbered 
from 1 from the start of the show, without 
leaving any space for interval. Please also 
name your USB stick as we like to be able 
to return them if they are left behind.

•	 A helpful title like: 1 Night time.png or 10 
Bookie Shoes.wav - is good.

•	 The same goes for images or video clips. A 
backup copy on a laptop is also useful.

•	 The best file formats for music are either 
.mp3 or .wav

•	 Ideally the music or sound clip will be in as 
high a sample rate as possible i.e. 48k

•	 The best file formats and resolution for 
images are .jpg or .png or .tif

•	 Our projection chain is set to accept and 
output as 1080 x 1920 or full HD.

•	 The best file formats are resolution for 
video clips is .mp4 at H264

•	 Videos need to be 1080 x 1920 or (1080i, or 
1080p).

We understand that sometimes having your 
files exactly like this can be tricky, so we can 
convert them but is saves time if you can have 
these ready.

We have a number of things like large and 
small stairs, staging decks, tables and chairs, 
glitter and snow drops, haze, small items that 
can hang from the roof, as well as assorted 
pieces of set. If you are after something to 
enhance your event, check with us, as we may 
have something that could work.

We have a mirror ball, and a haze machine 
on site, but these require rigging before 
you arrive, and are charged for.  We can also 
do other special effects like dry ice and 
smoke but these require gear from external 
contractors. Please make sure you talk to us 
about these if you wish to have these in place.

Signage and 
Marketing Health and Safety

Emergency procedures

The evacuation point is the grass area near 
our cabbage trees. Our ushers and other staff 
will assist in evacuating all patrons, artists 
and other people on site.  Please leave by 
your nearest exit and move to the evacuation 
point. At the end of this document you will 
find details of where the evacuation signs are 
within the complex. 

Fire

If you discover a fire, activate the fire alarm, 
phone the Fire Service on 111 from a safe 
area and evacuate the building.  If the fire 
alarm sounds, follow the instructions of 
Aurora Centre ushers. Leave the building via 
the nearest exit and move to the evacuation 
assembly area.  Do not use the lifts, run or 
carry drinks and food.

Earthquake

Shelter in the venue.  Duck and cover 
between the seats and doorframes where 
possible. Once the shaking has reduced, 
there will be a decision whether to evacuate 
or not, depending on the severity of the 
earthquake.  Aurora Centre staff are trained 
in the evacuation procedures and the safe 
evacuation of all patrons.  Please follow their 
guidance and leave via your nearest exit if 
directed to leave the building.

Technical equipment

The Aurora Centre respectfully asks that all 
hirer’s refrain from using equipment without 
checking with the house technician. Technician 
staff are trained in the safe operation / usage 
of equipment within the Aurora Centre. The 
house technician will give any person who 
is using Aurora Centre equipment a briefing 
in the safe usage and operation of any 
equipment.

Smoking and vaping

By law the complex and grounds of Burnside 
High School are non-smoking and a non-
vaping area.  Any persons wishing to smoke or 
vape is able to do so on the footpath in front 
of the venue.
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Main Floor Plan Seating Plan
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Technical Data 

Stage

•	 Area 276m2 estimate

•	 Depth 12.97m (from house curtain line)

•	 Depth to cyc 12.64m

•	 Width (maximum) 21.30m

•	 Width (effective) 20.53m

•	 Floor wooden, no rake

•	 Maximum loading on floor downstage 
centre over pit 400kg/m2

•	 Maximum height to suspension beams 
(downstage 10.25m, upstage 10m)

•	 Minimum height clearance over stage (truss 
mid stage) 8.3m

•	 Minimum height to catwalk OP side of stage 
7.948m

•	 Maximum width at house curtain 
(Proscenium) 17.92m

•	 Front of stage 0.97m downstage from 
proscenium line)

•	 Opening in theatre mode (curtain 3.7m 
onstage from stage walls). Width 13.9m 
estimate. Maximum usable width between 
legs in theatre mode 14.3m. Height of House 
border (non movable) 7.03m.

• Legs 8.04m drop

• Tabs 7.97m drop

• Borders 2.6m drop

• Stage height from audience floor 492mm

• Distance from stage to first rise of audience 
floor 4.930m

• Dock door, width 3.01m, height 2.94m

• Stage door to dock, width 2.85m, height 
2.93m

• Pit (accommodates 30 players) 7m depth 
x 10.5m width, height 2.14m. Pit extends 
3.47m downstage from front of stage. When 
open a pit rail 900mm high surrounds the 
downstage edge of the pit. Entrance to the 
pit is through the house and down a set of 
steps within the pit.

• Over stage winch Suspension Sets (see later 
data for spacings)

•	 Length 16m (distributed load 350Kg 
excluding bar), 5 lighting bars, 3 borders, 3 
leg bars, 1 cyclorama bar, 2 tab track bars 
(mid and upstage), 5 general suspension 
bars.

• Cyclorama 17.77m width x 9.215m

Green Room

•	 Area 174m2 approx

•	 Width 12.3m

•	 Length 13.4

•	 Alcove 1.6m deep, 6m wide

•	 Kitchen

•	 80 chairs, 80 music stands

Dressing Rooms

•	 Dressing Room 1 5.4m x 4.5m

•	 Dressing Room 2 5.5 x 4.2m

•	 Dressing Room 3 5.5 x 4.2m

•	 Back Stage male and female showers and 
toilets

Seating

•	 698 seats (standard configuration).

•	 tiered, 20 rows 2 isles

•	 Distance from front edge of seat (seat down) 
to stage 4.37m.

•	 Distance from back of seat to stage 4.98m.

•	 Isle steps 920mm deep, 230mm high

Music block room

•	 M4 10.5m x 9m (94m2)

Lighting

Control ETC ION 1000 with 2x20 universal 
fader wing.

House rig 

•	 8 Theatrelight rack packs on 40Amp 
supplies

•	 1 Theatrelight DMX pack on 40Amp supply

•	 1 Strand 24 channel wallmount dimmer on 
63A supply

•	 1 Additional Theatrelight DMX pack for 
specials

Lighting units

House rig

•	 20 x Selecon Pacific 1K Profiles 20 degree 
beam

•	 10 x Selecon Pacific 1K Profiles 30 degree 
beam

•	 34 x Showtechnix FusionPAR QII LED as 
back & side light

•	 72 x 1.2K Selecon 6” frensels

•	 30 x 1.2K Selecon 6” PC

•	 5 x Chauvet Professional Ovation Cyc 3 FC

•	 5 x 1K Selecon Pacific Zoomspots 12-28 
degree

•	 OW forestage plus 2 colour wash (OW, R67) 
5 areas deep, 5 areas across from

•	 bridge 2 and 3

•	 5 areas across from Bridge 1, Lx2, Lx4 (Note 
bridge 1 acts as normal Lx1)

•	 RGBW back light, 5 areas wide by 4 deep.

•	 FOH perches (OW, R20, RGBW)

•	 Side ladders, 4 per side of stage (OW, R20, 
RGBW)

•	 House lights, Dynalite dimmers

Sound

House Sound

•	 1 Midas M32 desk

•	 1x 2Kw Electro Voice KW Series Power 
Amplifier

•	 1 x Q44 Electro Voice Power Amplifier

•	 1 x P2000 Electro Voice Power Amplifier

•	 4 x SX500 Electro Voice 15” and horn 
Speaker cabinets-(2 x Centre, Left, Right)

•	 3 x SX300 Electro Voice 12” and horn 
Speaker cabinets (delay ring)

•	 1 x S40 front fill speaker

•	 DX38a Electro Voice Digital Speaker 
Controller

•	 2 x ZX 5 Electro Voice front fill on Sampson 
SX3200 amps

•	 dBx driverack PA+ processor

•	 1 DL16 stage box

•	 Production Coms circuits to all technical 
areas

•	 FOH paging system

Other equipment not part of house 
system and may be charged extra if 
used.

Sound

•	 1 x DL16 stage box

•	 3 x Electro voice T-221M fold wedges on 3 
Crown XTi 2000 amps

•	 4 x Electrovoice EXT12P speakers

•	 7 x DI Box

Microphones

•	 6 Sennheiser SKM100-865 Hand held with 
additional 11 Sennheiser lapel/headset
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•	 radios with NHS 777 head-wire capsules

•	 11 Sennheiser receivers

•	 4 x Shure Beta58a

•	 4 x Shure Beta57a

•	 3 x Shure SM58

•	 4 x Shure SM57

•	 2 x AKG 3000B

•	 1 x AKG D112

•	 4 x AKG 391B

•	 5 x AKG 568

•	 4 x CO2 condensers

•	 3 x Sennheiser e604

•	 1 x Sennheiser e906

•	 2 x DPA d:vote 4099P

Lighting

•	 2 x Theatrelight 12 channel Rack pack

•	 6 x Selecon Pacific zoomspots 30 degree

•	 5 x Robe Robin 600

•	 2 x  VL3000

•	 11 x 1.2K Fresnels

•	 4 UV flood

Comms

•	 Altair Wireless Comms with 2 belt packs

•	 8 x BP1 belt packs

•	 2 x BP2 belt pack

•	 10 x headset DT108/109

Staging

•	 7 of 2.4m x 1.2m carpet topped staging units

Technical Data continued
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Standard Hanging Plot

•	 W = manual winch operated lineset 

•	 Pipe = dead hung pipe

•	 Winches are NOT rated for moving loads or flying people.

•	 Maximum distributed payload downstage bay (lines 1-13) 1950kg (887kg currently rigged) 

•	 Maximum distributed payload upstage bay (lines 14-21) 1200kg (1093kg currently rigged) 

•	 Maximum distributed payload dead hung bars 150kg

•	 Load over the bay must be distributed. Ie two fully loaded bars cannot be adjacent to each other. 

•	 Maximum payload on empty suspension bar: 350kg

•	 Maximum payload on empty lighting bar: 250kg 

•	 Suspension bar minimum in-dead: 1000 mm (top of batten)

•	 Suspension bar maximum out-dead: 9450mm (top of batten)

•	 Suspension bars are 40NB (48.3mm OD) pipe, length 16000mm, suspended from six 5 mm wire ropes

•	 Setting line = Back of proscenium

•	 Proscenium dimensions; width: 17920 mm, height: 7030 mm

•	 Stage Depth, setting line to back wall: 13170 mm 

•	 Front of stage to setting line = 970 mm

•	 Bridge 1. 8.55m height from stage floor, 400mm upstage from pro arch set line.

•	 Bridge 2. 9.148m height from stage floor 6.0m downstage from set line

•	 Bridge 3. 9.148m height from stage floor 11.7m downstage from set line.

Lineset Distance 
from Setting 
Line (mm)

Item Height (mm) Rigged 
payload on 
batten (kg)

Notes

Pipe 200 House Curtain

Pipe 300 Bridge 1 8570

Gap due to structural beam 

and air-conditioning duct

Pipe Backlight to pit. in position of 

normal LX1

114 Replaces traditional 

LX1

Hanger 1550 Projector mount 7090 Throw to cyc 11.130m

W1 1790

W2 2080

W3 2380

W4 2770 Border no.1 6270 51.7

W5 3170 Legs no.1 7940 32.6

W6 3560 Lx no.2 8020 256.9 Front and back light

W7 3970 Arise

W8 4360

W9 4770 Arise

W10 5170 Border no.2 6270 39 Arise

W11 5570 Lx no.3 8070 217.5 Back light

W12 5990 Mid stage tabs & Legs no.2 8070 166

W13 6380 Lx no.4 8000 154.9 Upstage front light

Gap due to structural beam 

and airconditioning

Pipe 9.9

W14 7980

W15 8310 Border no.3 6600 39

W16 8830 Legs no.3 7700 60 Legs no.3

W17 9260 Lx no.6 8090 61.5 RGBW LED Backlight

W18 9700 Lx no.7 7940 86.5 Cyc light

Pipe 11350 Lx no.8 8850 166 Back light stage

W19 11910 Upstage tabs 8950 134.8

W20 12320

W21 12650 Cyc 200
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151 Greers Road 
PO Box 29 677 

Christchurch 8440

+64 3 358 8383 
admin@burnside.school.nz

www.burnside.school.nz


